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Citizens Advice
Press release


**16th February 2009 **
Sutton Borough CAB Expands Service With Help From £10m Funding Boost
The Citizens Advice service is using a £10m funding boost from the Government to extend its opening hours and ensure even more people can benefit from receiving free, independent and impartial advice.

The North Cheam Branch of Sutton Borough CABx, behind the leisure centre in Malden Road is one of over 340 CABs benefiting from the funding and has extended its opening hours by opening on Fridays (a further day each week)from Friday 6th March. The bureau predicts this means they will be able to see 1300 extra clients from 6th March 2009 to the end March 2010.
The funding was announced by the chancellor in November’s Pre Budget Report and makes up a substantial part of the total £15m allocated for boosting debt advice across the sector.
Across England and Wales the extra funding will allow the charity’s bureau network to stay open for approximately 170,000 additional hours, benefiting around 600,000 extra clients during the 14 month period to the end of March 2010.
The Citizens Advice service has seen a large increase in enquiries linked to the downturn, with sharp rises in people seeking advice on redundancy, benefits and mortgage and secured loan arrears. Last year (Apr 2007-Mar 2008) the charity dealt with 5.54 million issues overall and fears this will grow further as more people lose their jobs, get further into debt and risk losing their homes.
The Citizens Advice bureau network currently deals with 450 new cases involving mortgage arrears and 475 new redundancy enquiries every working day.
As well as seeing a 125% increase in redundancy enquiries between April and November 2008, daily enquiries about Job Seekers Allowance rose by 66% in the same period across the service.
Significant increases were also seen in enquiries about Bankruptcy, Council Tax debts, Fuel debts and rent arrears to private landlords. 
Local CAB Manager Ann Kinahan said: “This is a great vote of confidence in CAB advice and a welcome recognition that bureaux need additional support right now. With this money over 340 CABs will be able to stay open longer and see more people. 

“As people on low and moderate incomes are struggling to make ends meet at a time of increasing uncertainty about the security of their jobs and incomes, access to reliable, high quality, free, independent advice has never been more vital.”
The North Cheam branch of Sutton Borough CAB will also be promoting its opening hours via its website, posters and flyers at reception in the Civic Offices. 
The North Cheam branch complete opening times are now as follows:
Monday


9.30 am to 5.00 pm

Wednesday


9.30 am to 5.00 pm

Thursday


9.30 am to 5.00 pm

Friday


9.30 am to 5.00 pm

Anyone in need of advice can either call into the bureau at 320 Malden Road, Cheam, SM3 8EP (behind the leisure centre); arrange an appointment on 020 8405 3552; or submit their enquiry via the website:  www.suttoncabx.org.uk 
Notes to editors:

1. The Citizens Advice service is a network of independent charities that helps people resolve their money, legal and other problems by providing information and advice and by influencing policymakers.  For more information in England and Wales see www.citizensadvice.org.uk
2. The advice provided by the Citizens Advice service is free, independent, confidential, and impartial, and available to everyone regardless of race, gender, disability, sexual orientation, religion, age or nationality. 

3. Most Citizens Advice service staff are trained volunteers, working at around 3,200 service outlets across England and Wales.

4. 5.54 million advice issues were recorded by bureaux from April 2007 to March 2008
5. Advice and information www.adviceguide.org.uk  
6. Volunteer hotline 08451 264264  (local rate)
7. Citizens Advice Guide to your rights, second edition: January 2008 - over 600 pages of practical, independent CAB advice. An invaluable resource for any bookshelf - available from all good bookshops or via www.citizensadvice.org.uk 
Citizens Advice Guide to your rights; Price £11.99; ISBN: 9780141034089






