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SUTTON BOROUGH CITIZENS ADVICE BUREAUX 

Bernadette Kenny, Director General Personal Tax, HMRC 

Spends day with Sutton Bureau 4/12/08

During a visit to Sutton Borough Citizens Advice Bureau, 
Bernadette Kenny, Director General, Personal Tax for HMRC said that 
Revenue and Customs were working closely with local authorities and with the Department of Work and Pensions to make the process of getting on and off Benefits easier when people take up work and then have to leave again a few months later.  Many people had indicated to the CAB they had great difficulty in getting housing benefit and income support restarted when they stopped work and they often incurred serious tax credit overpayments.  They had run a successful pilot in Walsend and this had now been rolled out in 16 local authorities, one of which was Lambeth. A further 34 local authorities are expected to roll out before the end of the financial year.

So far the pilots had shown that it was possible to make significant improvements for benefits claimants and she hoped it would not be long before the new system became widely available.
Ms Kenny met staff and volunteers at the Sutton and Carshalton and Wallington Branches and looked closely at the way the service was organised to be accessible to people who live and work in Sutton.
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