26 April 2009

SUTTON BOROUGH CAB SUPPORTING LOCAL PEOPLE MADE UNEMPLOYED DURING RECESSION

Sutton Borough Citizens’ Advice Bureaux is supporting local residents during the recession by preparing dozens of people to return to the job market.


The bureau has recruited 30 volunteers in the last four months to support staff and clients in the Sutton, North Cheam, and Wallington branches.


The diverse group of people, ranging from 19 to 65 years old and including four who have been made redundant during the recession, are gaining valuable skills and experience.


They undertake a range of important tasks such as helping clients fill in forms, recording information, computer skills, reception work, and interviewing clients.


Volunteer coordinator Catherine Sowu said: “The experience can enhance people’s CV - our training is quite rigorous so it can boost their chances of finding a job.


“It helps them build up confidence and they’re doing something for their community.”


During the recession, in which unemployment has risen to more than two million in the UK this year, debt and employment advice services such as the CABx have been one of the few areas to grow in the economy. 


Catherine explained: “These skills will be in demand.”


Others in the intake of 30 include parents and carers, graduates struggling to enter the job market, and retired people.


They are likely to reap the rewards of their hard work, as previous volunteers have gone from long-term unemployment to paid employment in one year. Some go on to become fully trained advisers, while others are happy to continue working with the skills that have already acquired.


Basic training takes two days a week for ten weeks, but a new, flexible system of modules can be arranged around the volunteers’ individual needs.


Catherine added: “Students can benefit by completing modules during their summer break and have proved to be very useful additions to the team. We have found this new approach to training to be a step forward and has enabled us to recruit different types of volunteer, as previously some were put off by the length of training.”


